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EXPERIENCE

Technical Product Specialist- TikTok Ads

TDCX
08/2024  Barcelona, Spain
Provide low code technical support and troubleshooting for advertisers using TikTok 
Ads.
Analyze campaign performance and recommend optimization strategies.
Collaborate with cross-functional teams to enhance ad performance, optimization 
and user experience.
Assist in the development of best practices and technical documentation.
Keep up with industry trends and platform updates to advise clients effectively.

Full Stack Developer

Dua Atlası
01/2024 - Present  Barcelona, Spain
Built a responsive app with over 250 prayers, a powerful  single keyword search and 
sharing features, audio surahs, and digital prayer beads.
Designed the app for easy navigation and a rich user experience, available on both 
the Apple Store and Google Play
This project highlights my skills in developing cross-platform applications with
robust content and user-friendly interfaces.
Technologies Used: React Native & JavaScript

Full Stack Developer

Book a Petsitter
10/2023 - 01/2024  Barcelona, Spain
Developed a full-stack web application with user registration, login, and 
personalized dashboards. Pet sitters can list services and manage availability,
while pet owners can search for providers, view service details, and book
appointments using a calendar interface.
This project demonstrates my ability to create user-friendly, role-specific interfaces 
and integrate seamless scheduling features.
Technologies Used: React.js, Node.js, JavaScript, Express, MongoDB

Sr. Account Specialist

AMAZON Spain Services
07/2018 - 08/2023  Barcelona, Spain
Monitoring seller accounts in regard to collect performance data
Testing internal data system, reviewing & analyzing data
Monitoring staff performance
Addressed customer service enquires quickly and accurately
Addressed technical difficulties by quickly identifying and troubleshooting customer 
issues to achieve timely first-time resolution
Handled complaints calmly and professionally, providing appropriate solutions to 
promote continued customer satisfaction

Sr. TV Producer

Y&R  - ALICEBBDO | Istanbul
01/2012 - 03/2017  İstanbul, Türkiye
Consulted with stakeholders throughout the production process to deliver first-
class content to brief.
Led creative brainstorming sessions with team to implement new ideas, following 
internal briefings.
Held regular meetings with managers and directors to discuss character 
backstories, film plots and scenes.
Negotiated with clients to sign binding contracts benefitting both parties, 
establishing trust and reliability.
Talent booking with in the budget frame, offering alternative strategies
Planning project schedules, budgets
Tracking production process, organizing daily targets
Sr. TV Producer in 360 media production and web campaign projects for trademarks 
such as; Pepsi Co. – Fritolay -  Burger King – Mercedes Benz – Opel - Pierre Cardin - 
P&G - Total Oil.

SUMMARY
Full-Stack Developer proficient in HTML, CSS, JavaScript, 
React.js, React Native, and MongoDB, with a solid 
foundation from an intensive Full-Stack Bootcamp.
My background in business and video/music production
has allowed me to blend creativity with technology, 
ultimately leading me to my true calling in coding.
Holding a Bachelor of Science in Physics and an MBA, I
bring both technical and business insights to my work.
Fluent in Spanish, English, and Turkish. Eager to
contribute to the evolving landscape of technology, I am
excited to refine my skills and make a lasting impact with 
the right company.

LANGUAGES

English
Proficient

Spanish
Proficient

Turkish
Native

SKILLS

Javascript Node.js React.js React Native

Html5 Css Git Github Express.js

MongoDB WordPress Responsive Web

Front-end Debugging Android IOS

Responsive web design Adobe Photoshop

Adobe Premiere Ad Tech & Digital Advertising

Campaign Optimization Analyzing Data

API Integrations & Automation

Performance Monitoring Strong Communication

EDUCATION

Full-Stack JavaScript Bootcamp

Barcelona Code School
10/2023 - 01/2024  Barcelona, Spain
An intensive Full-Stack JavaScript Bootcamp focused 
on responsive web development with HTML, CSS, 
JavaScript, React.js & React Native, Node.js, Express, 
MongoDb

MBA Degree: Operational and Business 
Management

Bahcesehir University
2008 - 2010  İstanbul, Türkiye
MBA Degree: Operational and Business

Bachelor of Science- Physics

Osmangazi University
2001 - 2007  Eskisehir - Türkiye
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